Methods: Two focus groups were conducted in London in 2011. People with RA and OA were recruited nationally through patient support organisations. The condition-specific focus groups lasted for 90 min and used a phenomenological approach to explore meaningful contacts with health professionals. The focus groups were audiotaped and transcribed verbatim. Results: A total of 13 people took part in the focus groups (8 people with RA and 5 people with OA). Shared themes identified in both groups included pain as the most challenging symptom to manage, the need for individualized care (which included being listened to, understanding the impact of the condition, receiving condition-specific information and accessing support and advice) and the absence of access to health professionals. A theme specific to people with RA was the need for psychological support, especially when symptoms of the condition were heightened. Participants in both groups wanted health professionals to have the knowledge and skills to address all of the care aspects identified. Conclusion: For care to be meaningful and relevant to people with RA and OA, we need to ensure that health professionals have the knowledge and skills to manage pain, conduct an effective consultation that is person-focused, have condition specific knowledge, provide appropriate advice, signpost patients to relevant services and offer psychological support. Disclosure statement: The author has declared no conflicts of interest.
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